Contact information for
emergencies, customer

service, safety and
accessibility services.

Your electric usage
at a glance

= Thirteen months usage graph
= Average monthly temperature

Your gas usage
at a glance

= Thirteen months usage graph
= Average monthly temperature

Convenient
payment slip

The bottom portion of your bill
may be torn off and submitted
using the enclosed return
envelope.

Visit: CenterPointEnergy.com/paybill Pay
immediately, schedule a payment or set
up automatic monthly payments.

Please keep tis portionfr your records

Call 800-227-1376 and make a payment
using your checking or savings accoun,
or by debit or credit card.

notes.

Jane Johnson
0000 X St
EVANSVILLE, IN 47713-1333

000001
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CenterPoint. CUSTOMER ACCOUNT NUMBER
e— Jane Johnson 000000000 DATE DUE Jul 22, 2024
Energy paTEMaED  AVIOUNT DUE $166.00
SERVICE ADDRESS Jul 03, 2024
CenterPointEnergy.com 0000 X St, Evansville, IN 47713-1333
Gas leak or emergency Customer service Call before you dig Relay Indiana
Leave immediately, then call 800-227-1376 toll-free Call 811 or 800-382-5544 800-743-3333
800-227-1376, 24 hours a day Monday - Friday, 7 am - 7 pm Est 24 hours a day CenterPointEnergy.com
Your usage in a glance YOUR PAYMENT THIS MONTH
4 % Previous Amount Due $ 160.65
3, 60 Payment Jun 4, 2024 Thank you! -160.65
4 . 40 Current Budget Bill plan amount (Details on page 2) +166.00
1
N TP T Total Amount Due $ 166.00
Kwh VA SONDIFNAMI G * The amount due after Jul 22, 2024 is $ 171.19, which includes a late charge of $ 5.19.
2023 2024
Previous Usage ths Average daly
usage I month I temperature /
1yearago Lastmonth This month
Total KWH used o7 54 976
Average daily eleclric
use(KWH) 257 150 305
Average daily temperature. i 7 7%
Days in biling period 33 31 32
12, 80
60
. %
¥ 0
| |
THM Y J ASOND JFMAMI G&p
2023 2024
Previous Usage this Average dail -~
2l =0 B
Tyearago _Lastmonth This month
Total Therms used 6 5
Average daly gas use(Therms) 0.2 02 02
Average daily temperature 74 7 7
Days in biling perod E 31 2 -
How to pay your bill
Online @ Phone @ In person @ Mail @

Tofind a payment location, visit: Retun the payment stub below, with your
CenterPointEnergy.compaybil or call check or money order, using the retun
800-227-1376. envelope.

ACCOUNT NUMBER  00000000-0

Enroll in AutoPay DATE DUE Jul 22, 2024
today. See form on the M
back of this stub. AMOUNT DUE $166.00

Please enter amount of your payment

(G L AL L e A P L e Pl LT i
CENTERPOINT ENERGY

PO Box 2006

HOUSTON TX 77251-2006

Your account
number

Account summary

= Shows previous amount due
- Presents total amount due

Details for online, phone, in
person and mail payment options.

The payment summary box
includes a final review of your
total and due date.



Bill breakdown

Budget bill is a free billing
g 2016 option that takes your annual
e CenterPoint. customer ACCOUNT NUMBER 1o 1y Y] energy bill and divides it by 12,

DATE MAILED AMOUNT DUE $166.00 so you pay the same amount

GI f t SERVICE ADDRESS Jul 03, 2024 each month.
0ssa I'y (0] erms CenterPointEnergy.com 0000 X St, Evansville, IN 477131333
- EE«F:N:TIO':ss N N Because you are on Budget Bill... 1. Prior actual account balance.
istribution and Service Charges - The costs o deliver Because youareonBudget  Account A : 5 :
natural gas to your home or business, including the customer \ccount summary 2. L
faciltes charge that s biled each month regardless of s 15?171:0.:’:;"3{3:?&27‘5?;2 :n'l 1. Previous Deferred balance 5 608.96 This reflects if a payment is reqelved
umpion SEl0 s ot your s ool 2. Budgat il 16,00 3. Current monthly charges, detailed below.

e Con o Enorgy e Mot and Cemobont onte yowrseual (B Curent charges ik 4. Actual account balance at time of invoicing
Energy Indiana South paid for the natural gas used in your balance. 4. Current account balance -$593.54 :
ome or business. This cost is passed on 10 you.
Demand - Charge for some larger customers based on their Current electric charges Rate: IN S Elec Residential Standard Service R
highest ithin a defined period. The bling deman e Peri §
Ihestysage wihn aefned penod.The biing GeMard et Number  Days in Biig Period — Find oyt hoyv many days you
CCF (100 Cubic Feet) - Gas consumption is measured by 0000000 32
your meter n hundreds of cubi feet. are bemg billed for here.

- The vol i P ; ] " - KWH
Therm (THM). The volume of gas n CCF mllpled by the Billing Period Current Reading - Previous Reading = KWH Used x Meter Multipir = (W% Dt dEmEs
‘Therm Conversion Factor - The heat content o the gas 05/31124 - (~ 11124 000000 A 000000 A 976 4 976 _ g
used to convert the measured gas consumption from CCF to 8 Of electrlc service
‘:9"“ Factor- Facor wed o calolat ’ Current Electric Charges $154.35 o U

ressure Factor - Factor used to calculate consumption on
meters in which delivery pressure is higher than standard (Includes a Service Charge of $10.84)
pvessuve and a pressure compensation instrument is not Air Conditioner Credit -5.00
sed State Sales Tax 1045 :
hages - Gars Eleciric subtotal $159.80 Total due for electric

charges may mc\ude ut are not limited to deposits, reconnect .
charges, elc services.
Disclaimer - Programs and services are operated under the Current gas charges Rate: IN S 110 Residential Service
brand CenterPoint Energy by Indiana Gas Company, Inc. Meter Number  Days in Biing Period

dlbla CenterPoint Energy Indiana North, Southern Indiana

Gas and Electric Company dlfa CenlerPoint Energy Indana  S000000000000° 32

South in their respecive service territories.

st ngﬁ'ﬂ‘{ngess';@;‘“a‘ Billing Period Current Reading - Previous Reading = CCF Used x Meter Multiplier  x " seore _— Detailed charges of gas service.
Servce, COM 120 Generel Sl S, CON —

School/Govemment Transporation Servi 05/31/24 - 07/01/24 000 A 000 A 5 1 1

Natural Gas Vehicle Service, COM 220 - General Sales .

Service, COM 225 - School/Government Transportation 5 x 1.05780 (Therm Conversion) = Therms Used of 5.289 THM

Service, COM 229 - Natural Gas Vehicle Service, COM 240- _

Interruptie Sales Service {continued on next page)

For a moro detaied descrpion o each ofth terms used on your

bl please it CenterPointEnergy.com/definitions or cal

Customer Support at 800-227-1376.

Customer Service questions or concerns: To Current Electric Charges - May include three components CenterPoint Energy Indiana South regardless of consumption.

contact CenterPoint Energy regarding your bill or (reviewed and approved by the Indiana Uilty Regulatory Demand - Rates for appiicable rate schedules based on their

service, including an itemized breakdown of the Commission) hlg:‘est A;sage with a(;‘lveg)ned billing period, stated in kilowatts (kW)
o . o It-amperes

charges included on your bill,viit us online at @ Energy Charge - Monthy charges for amount of lecc Y .

CenterPointEnergy.com or contact us between 7 am. and ot period, iWh (klowatt hours) - easurement of lctic cneroy

7 p.m. Easter, Monday through Friday, at 800-227-1376. and delvery charges. Multiplier - Used to calculate kWh consumpton on high usage

Please do not include any correspondence to P.0. Box
209, Evansille, IN 47702-0209.
Meter Abbreviations:
A= Actual meter reading, E = Estimated meter reading @ Service Charges - To recover various costs incurred to
Mail payments to CenterPoint Energy, PO Box 2006, Houston, TX 77251-2006

® Energy Adjustment - Reflects the market cost of fuel and

eectity, as wellas oher cost adusimens Miscellaneous Charges - may inciude but are not limited to

Ta fees,feconnect charges, elc.

Enrollin AutoPay and your monthly payment will be automatically deducted from your bank account.
To enroll, sign and date this form and return with your check payment. Money orders do not quaify for enrolment.
Yournextbill will be automatically deducted from the account sted on your check. For more information and to enroll

goto C com/autopay.
1 authorize CenterPoint Energy to automatically deduct from the checking account shown on my enclosed check all
future payments for my CenterPoint Energy bills. | will notify CenterPoint Energy if | decide to cancel my use of AutoPay.
CenterPoint Energy also has the right to discontinue my AutoPay enrollment. Once | enroll | understand that any past due
balances will be drafted from my account three days after my application is processed

Account holder's signature Date

000002



©2024 CenterPoint Energy 240312-18-01

CenterPointEnergy.com

CUSTOMER
Jane Johnson

SERVICE ADDRESS
0000 X St, Evansville, IN 47713-1333

ACCOUNT NUMBER

00000000-0 DATE DUE
DATE MAILED AMOUNT DUE
Jul 03, 2024

000003

Distribution and Service Charges
Gas Cost Charge
State Sales Tax

7.00%

Gas subtotal

Total Current Charges

/ tal due for gas services.

About Natural
Gas Charges

The Distribution & Service Charges

line refers to the amount you pay for
equipment and services, which provide our
customers natural gas service. Fees consist
of everything it takes to ensure continued
safe, reliable delivery of natural gas. This
includes pipeline maintenance, system
enhancements, and technology that helps
manage energy use. Also, included in this
charge is the cost related to transporting
your natural gas, which is based on the
amount of natural gas used.

The Gas Cost Charge line reflects the
dollar-for-dollar pass-through cost of
the natural gas your home or business
consumes; CenterPoint Energy cannot
profit from nor mark up this price.



